






Material Handling Rates
All orders subject to terms, policy and limit of liability

as specified in the Excel Decorators service kit.
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Payment must be received by

For DISCOUNT RATES to apply FAX forms to:

To download forms, view rental items or for more information, please visit: www.exceldecorators.com

800-222-4825

EXCEL Decorators, Inc. and its agents, will not be responsible for the count or content of material after it has been placed in the
exhibit area, before or during installation time, or at the conclusion of the event, nor prior to taking physical count and possession
in preparation to moving such material. Therefore, please make certain all your material is properly insured against "ALL RISKS"
while in transit to and from your point of origin, to and from your booth and for the duration of the exhibition.

OUTBOUND FREIGHT WILL BE FORCED IF NOT PICKED UP PRIOR TO

GENERAL INFORMATION AND TERMS: ALL SHIPMENTS MUST ARRIVE PREPAID
Rates quoted above apply on each shipment received, based on actual or estimated weight and are based on A 200 POUND MINIMUM CHARGE PER SHIPMENT WHETHER
RECEIVED AT WAREHOUSE OR AT SHOW SITE. No allowance will be made for attrition during event.

EXCEL Decorators, Inc., as the EXCLUSIVE Material Handling Contractor, shall have control over all freight docks, doors, elevators and crate storage areas.

Shipments must be consigned to Excel Decorators, Inc. as the convention site does not have the facilities to receive such shipments and will refuse them.

IT IS UNDERSTOOD THAT ALL SHIPMENTS ARE RELEASED TO EXCEL AT A VALUE NOT TO EXCEED 30¢ PER POUND, PER ARTICLE, WITH A MAXIMUM LIABILITY
OF $50.00 PER SHIPMENT.

Make certain all your material is properly insured against fire, theft and all hazards while in transit to and from your booth and for the duration of the exhibition.

Exhibitor routings on outbound shipments will be honored when possible. However, we reserve the right to reroute as necessary. All outbound shipments must be tendered with a
bill of lading. In the event your special carrier fails to pick up within the allotted move-out time, such shipments will be rerouted by EXCEL Decorators, Inc., on designated carriers.

All shipments requiring special handling for any reason or due to length, width or height will be handled on a time and material basis.

To avoid confusion, remove all expired shipping labels before outbound shipment.

Rates do not include movement or repositioning of equipment after first delivery to booth.

Although expedited to the best of our ability, EXCEL will not be responsible for delay of rush shipments.

Exhibits left on the Exhibit Floor without Return Instructions are subject to a 10% handling charge and will be forwarded to the permanent address of the Exhibitor or his agent,
freight collect on designated carriers, and no liability of any nature shall attach to Exhibit Management or to Excel Decorators. EXCEL will not be responsible for conditions, count
or content until such time as exhibits or materials are picked up for removal after close of the exhibition.

EXCEL will not be liable hereunder if it is prevented from performing as specified by strike, fire, act of God, or for any other reason beyond its control.
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Insurance

FORCED Freight will be shipped using destination information available at show site and MIGHT NOT be shipped to your desired destination.
Outbound Freight that cannot be FORCED from show site for any reason shall be returned to the Warehouse of Excel Decorators and stored until
the exhibitor selected carrier can expedite shipment. There will be a $0.19 per pound surcharge for this service with a minimum charge of $91.75.

* PER CWT = PER 100 lbs. There is a 200 LB. MINIMUM, Weights will be rounded up to next CWT.
Example: 46 lbs. Will round up to 2 CWTs - 318 lbs. Will round up to 4 CWTs.

Banding for the packaging of displays and equipment is available at the Drayage Contractors Service Desk for $.50 per lin. ft. plus labor at
prevailing rates. Forklifts and drivers are available for spotting equipment in the booth at the prevailing rates for equipment and labor.

Special Services And RatesIN
F
O

Shipments received and stored 30 days in advance and
delivered to booth, removal and return of empty crates,
handling of outbound shipment to common carrier.

Advance Shipments to Warehouse

(200 lb. Minimum)

Shipments received at exhibit facility and delivered to your
booth, removal and return of empty crates, handling of
outbound shipment to common carrier,

MATERIAL HANDLING SERVICES

A $29.50 flat fee will apply to receiving and delivery of
envelopes and single small (under 10 lbs) packages.

Direct to Show Shipments

Crated/Skidded: Materials that are skidded or in any type of shipping container that can be unloaded at the dock without any additional handling.

Loose/Uncrated: Material delivered by the carrier in such a manner that it requires additional handling. Examples of additional handling include,
but are not limited to: constricted space unloading, loads mixed with pad wrapped material, loose or uncrated materials, unskidded boxes or
cartons, and unskidded machinery with lifting bars or hooks. Federal Express, UPS, DHL and MOST package delivery services are included in
this category due to their delivery procedures.

1. Mail this form and your advance payment to the order processing address noted above as soon as possible.

.

2. All shipments must be consigned to Excel Decorators, Inc. All shipments must be sent pre-paid. .

3. All Warehouse shipments must be received at least (EXCLUDES SAT. & SUN.) prior to decorator move-in. Any materials

received at warehouse after that date will be subject to an additional handling charge.

4. Actual Carrier shipping charges are billed through the Carrier. Rates below reflect Material Handling/ Drayage charges ONLY.

SEE NEXT PAGE FOR WAREHOUSE AND DIRECT TO SHOW SITE SHIPPING ADDRESSES

COLLECT SHIPMENTS WILL NOT BE ACCEPTED

Two (2) business days

Please select Shipping destination and estimate charges on the next page.

Excel has been selected as EXCLUSIVE Drayage and Material Handling Contractor for this show.

To WAREHOUSE:

DIRECT to SHOW:

ENVELOPES and SMALL PACKAGES:

MUST be received by 5:00pm on April 12, 2010

CANNOT arrive prior to 8:00am on April 15, 2010

March 29, 2010

2:00pm ON APRIL 17, 2010

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222

Rates do not include movement or repositioning of equipment

Crated/Skidded: $78.00 Per CWT*

Loose/Uncrated: $97.50 Per CWT*

Small Package: $34.75 ea.

Crated/Skidded: $84.00 Per CWT*

Loose/Uncrated: $105.00 Per CWT*



Material Handling/Drayage
All orders subject to terms, policy and limit of liability

as specified in the Excel Decorators service kit.
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Payment must be received by

For DISCOUNT RATES to apply FAX forms to:

Above prices include delivery of merchandise to designated spaces prior to show opening and removal at close of exhibit. All rental materials to remain the property
of Excel Decorators. Prices quoted cover rental only. Payment in full of rental charges, including applicable sales tax, must accompany your advance order.
Payment may be made by check, credit card or money order. Orders placed at the show will be charged STANDARD RATES. Charges due and payable upon
presentation of invoice at the show. Signature denotes acceptance of payment terms as set forth in the Excel Decorators, Inc. Payment Policy and Authorization
Form. ADVANCE PAYMENT IN FULL REQUIRED FOR ALL ORDERS. **CANCELLATIONS MADE AFTER MOVE-IN BEGINS RECEIVE NO REFUND.

To download forms, view rental items or for more information, please visit: www.exceldecorators.com

Name of EVENT/SHOW

FIRM Name

BILLING Address

SIGNATURE

BOOTH #

PRINT YOUR Name

City, State

Date

( )

ZIP

Title

PHONE #

800-222-4825

OUTBOUND SHIPPING INFORMATION (At Close of Show)

Ship To Attention Phone Number

City, StateStreet Address

Company Name Billing Address City, State, ZIP

Payment Guaranteed By (PRINT) Phone Number Date

THIRD PARTY BILLINGTHIRD PARTY BILLING

Crated/Skidded

* Shipping Information and Rates may be found on the previous page.

INBOUND SHIPMENTS (Minimum 200lbs. Per Shipment)
Carrier EST. TOTALTotal Lbs.# Pieces Ship Date CWT X(min 2) Rate =*EST. Arrival Date

Uncrated/Loose

Advance to WAREHS.

Direct to SHOWSITE

Materials are . . . Shipping to . . .

Crated/Skidded

Uncrated/Loose

Advance to WAREHS.

Direct to SHOWSITE

Crated/Skidded

Uncrated/Loose

Advance to WAREHS.

Direct to SHOWSITE

Advance Shipments may be shipped up to 30 Days in advance,
but

(Name of Exhibitor & Booth Number)

DIRECT TO SHOWSITE SHIPPINGADVANCE SHIPPING (To Warehouse)

Direct Shipments WILL BE REFUSED prior to Excel’s Move-In
and

To:
For:
C/O:

(Name of Exhibitor & Booth Number)To:
For:
C/O:

Outbound Shipping Info BELOW is for Office Use Only.

ZIP

This is NOT a Bill of Lading, sPlease fill out a Standard Bill of Lading for outbound shipment and return a copy to Excel Service Desk.

SELECT OUTBOUND CARRIER

** NOTE: Designated Ground and Air carriers are listed in the “SELECT OUTBOUND CARRIER” section above. If using other carriers:
.

Excel will load out shipment when your carrier arrives. EXCEL CANNOT BE RESPONSIBLE FOR ANY ITEMS LEFT UNATTENDED ON THE SHOW FLOOR.
(See limit of liability outlined in Material Handling Rates) All shipments will be sent COLLECT unless specific instructions are included.
Excel Decorators, Inc. Is not responsible for freight charges.

IT IS THE RESPONSIBILITY OF THE EXHIBITOR TO CALL THEIR CARRIER AND ARRANGE FOR PICKUP WITHIN THE ALLOTTED MOVE-OUT TIME

Designated GROUND Carrier - ABF

Other Ground Carrier **

Other Air Carrier **

Other Van Line **

OUTBOUND MATERIAL DESCRIPTION
# Crates

# Display Cases

# Cartons

____________

____________

____________

Notes:

# Skids

# Carpets

# Other ____________

____________

____________

____________

Total Number of Pieces In Your Shipment ______

** Outbound UPS, FED EX and DHL Must have completed Air Bills with senders Account Number. Exhibitor is Responsible for Scheduling Pick-Up. **

Designated AIR Carrier - na

Guarantor Signature

Society for Pediatric Anesthesia

Society for Pediatric Anesthesia

Excel Decorators / ABF Freight
4354 Director Drive
San Antonio, Texas 78219

Society for Pediatric Anesthesia

Excel Desk/ Grand Hyatt Hotel
600 E. Market Street
San Antonio, Texas 78205

CANNOT arrive prior to 8:00am on April 15, 2010MUST be received by 5:00pm on April 12, 2010

March 29, 2010

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222

SubTOTAL + tax = TOTAL

+ =$
8.125%



Exhibitor Name: ____________________________

____________________________Booth #:

Exhibitor Name: ____________________________

____________________________Booth #:

Exhibitor Name: ____________________________

____________________________Booth #:
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Ship to:

Ship to:

Ship to:

C/O:

C/O:

C/O:

Society for Pediatric Anesthesia

Society for Pediatric Anesthesia

Society for Pediatric Anesthesia

Excel Decorators / ABF Freight
4354 Director Drive
San Antonio, Texas 78219

Excel Decorators / ABF Freight
4354 Director Drive
San Antonio, Texas 78219

Excel Decorators / ABF Freight
4354 Director Drive
San Antonio, Texas 78219

Advance Shipments may be shipped up to 30 Days in advance,

but

Advance Shipments may be shipped up to 30 Days in advance,

but

Advance Shipments may be shipped up to 30 Days in advance,

but

MUST be received by 5:00pm on April 12, 2010

MUST be received by 5:00pm on April 12, 2010

MUST be received by 5:00pm on April 12, 2010
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Ship to:

Ship to:

Ship to:

C/O:

C/O:

C/O:

Society for Pediatric Anesthesia

Society for Pediatric Anesthesia

Society for Pediatric Anesthesia

Excel Desk/ Grand Hyatt Hotel
600 E. Market Street
San Antonio, Texas 78205

Excel Desk/ Grand Hyatt Hotel
600 E. Market Street
San Antonio, Texas 78205

Excel Desk/ Grand Hyatt Hotel
600 E. Market Street
San Antonio, Texas 78205

Direct Shipments WILL BE REFUSED prior to Excel’s Move-In

and

Direct Shipments WILL BE REFUSED prior to Excel’s Move-In

and

Direct Shipments WILL BE REFUSED prior to Excel’s Move-In

and

CANNOT arrive prior to 8:00am on April 15, 2010

CANNOT arrive prior to 8:00am on April 15, 2010

CANNOT arrive prior to 8:00am on April 15, 2010

Exhibitor Name: ____________________________

____________________________Booth #:

Exhibitor Name: ____________________________

____________________________Booth #:

Exhibitor Name: ____________________________

____________________________Booth #:
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Install/Dismantle Labor
All orders subject to terms, policy and limit of liability

as specified in the Excel Decorators service kit.
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Payment must be received by

For DISCOUNT RATES to apply FAX forms to:

NO TAX ON LABOR = TOTAL

Exhibitor Supervision: *Start time will be guaranteed only where labor is ordered for the start of the work day (8:00am unless
official set-up time begins later), since the time for completion of earlier jobs is approximate. The Exhibitor's show site representative
must check in at the service desk to pick up laborers. Upon completion of the work, it is important for the exhibitor to sign people out
at the service desk. If Exhibitor fails to pick up labor at the time ordered, a one hour per laborer "no-show" will be applied.

All Work Is Done Under Supervision Of The Exhibitor.

Information needed for Excel Supervision (Please check all that are applicable)

NO. of people

INSTALL / DISMANTLE
EST. HoursDate * Start Time TOTAL Hours Hourly Rate EST. Cost

SUPERVISION

Excel Supervision: Excel Decorators, Inc. personnel can supervise the installation and dismantling of your display.
This will be in all cases when you will not have the personnel present to supervise. The charge for this service shall
be 25% of the total labor bill.

All Work Is Done Under Supervision Of The Excel Decorators.

Self Contained Unit Set-Up Plans Attached

Photo Attached Set-Up Plans in Crate # _____

Special Instructions AttachedNumber of crates or cases _____

Labor to Dismantle Display X X= =

Labor to Dismantle Display X X= =

Labor to Install Display X X= =

Labor to Install Display X X= =

If Ordering Excel Supervision

ADD 25% HERE __________

Above prices include delivery of merchandise to designated spaces prior to show opening and removal at close of exhibit. All rental materials to remain the property
of Excel Decorators. Prices quoted cover rental only. Payment in full of rental charges, including applicable sales tax, must accompany your advance order.
Payment may be made by check, credit card or money order. Orders placed at the show will be charged STANDARD RATES. Charges due and payable upon
presentation of invoice at the show. Signature denotes acceptance of payment terms as set forth in the Excel Decorators, Inc. Payment Policy and Authorization
Form. ADVANCE PAYMENT IN FULL REQUIRED FOR ALL ORDERS. **CANCELLATIONS MADE AFTER MOVE-IN BEGINS RECEIVE NO REFUND.

To download forms, view rental items or for more information, please visit: www.exceldecorators.com

Name of EVENT/SHOW

FIRM Name

BILLING Address

SIGNATURE

BOOTH #

PRINT YOUR Name

City, State

Date

( )

ZIP

Title

PHONE #

800-222-4825

$

Society for Pediatric Anesthesia

HOURLY RATES
DescriptionDescription Discount Rate* Stnd. Rate*

= Per Man Hourpmh

*After one hour minimum, time is charged in one hour increments

March 29, 2010

It is the responsibility of the Exhibitor/Supervisor to SIGN IN LABOR prior to installation/dismantle and SIGN OUT LABOR upon completion.
Failure to do so will result in the estimation of LABOR TIME by Excel Decorators.

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222

Straight Time . . . . . . . . . . . . . . . . .(One Hour Minimum per Person)

Overtime Pay (One Hour Minimum per Person) . . . . . . . . . . . . . .

Doubletime Pay (One Hour Minimum per Person) . . . . . . . . . . . . .

8:00am - 5:00pm / Monday-Friday . . .

5:00pm - 12:00am / Monday-Friday & . . .
ALL Day Saturday

12:00am - 8:00am / Monday-Friday & . . .
ALL Day Sunday & Holidays

$58.00 pmh

$87.00 pmh

$116.00 pmh

. . . . . $72.50 pmh

. . . . $108.75 pmh

. . . . $145.00 pmh



No Later than

independent contractor on the form provided in this manual

5. The EAC MAY NOT solicit business on the Show floor.
All EAC personnel must confine all activities to the booth(s)
of their client(s) and may not enter the display area of a
non-client for any purpose.

6. The EAC must confine his operation to the exhibit
area of his client(s). No service desks, storage areas or
other work facilities will be located elsewhere in the
exposition halls.

7. The EAC must comply with all labor agreements and
practices and must not commit or allow to be committed
by persons in his employ, any acts that could lead to work
stoppages, strikes or labor problems.

8. The Show floor, aisles, loading docks, service and
storage areas will be under the control of the official
General Service Contractor. The EAC must coordinate
all his activities with the Official General Service
Contractor, Excel Decorators, Inc.

9. In performing work for his client(s), the EAC shall
cooperate fully with the Official General Service Contractor
and assist him in fulfilling his responsibilities.

10. The EAC will share with the official contractor all
reasonable costs related to its operation; including
overtime pay for stewards, restoration of Exhibit Space to
its initial condition, etc.

1. The EAC must have all licenses, permits and/or
bondings required by federal, state, county or municipal
governments and the exposition hall management prior
to commencing work and shall provide Excel Decorators
with evidence of such compliance.

2. The EAC must carry comprehensive general liability
insurance with limits of liability of not less than $1,000,000
combined single limits for bodily injury and property
damage; comprehensive automobile liability insurance for
all owned and non-owned vehicles in amounts not less
than $1,000,000 for bodily injury and property damage
and including loading and unloading hazards;andWorkers’
Compensation insurance with minimum limits of liability
as required by Texas statutes. The insurance carriers
providing such insurance shall have no less than an “A”
rating according to A.M.’s Best’s rating and shall be
authorized to do business in Texas. EAC shall provide
EXCEL DECORATORS — NO LATER THAN

with a Certificate of Insurance
showing coverages, amounts and policy coverage periods.
An EAC who fails to submit such Certificate of Insurance
shall not be granted permission to perform any services
at the show.

3. The EAC must follow scheduled work times and
adhere to all rules of ingress and egress.

4. The EAC must furnish EXCEL DECORATORS with
the names of all independent contractor personnel who
will be working on the exposition floor and see that they
have and wear at all times the necessary daily work pass.
This pass is to be obtained daily upon arrival at the Center
from the Loading Dock area.

The EAC must comply with the following rules and regulations:

EAC Policies
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The Exhibitor notify Excel Decorators of its intention to utilize its own appointedMUST

March 29, 2010

March 29, 2010

11. The EAC must comply with all local labor regulations.

12. Excel Decorators, Inc. has the option to not allow

any work to begin until the EAC complies with the above

Rules and Regulations.

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222

Society for Pediatric
Anesthesia (SPA)

SHOW DATES: April 16-17, 2010
Texas Ballroom, Salons A & B

Grand Hyatt Hotel
San Antonio, Texas



EXHIBITOR / INFORMATIONEAC

EAC Authorization
All orders subject to terms, policy and limit of liability

as specified in the Excel Decorators service kit.
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Form must be received by

For USE OF EAC at this event FAX forms to:

This form MUST be submitted by Exhibitor if ANY contractor not listed in the Exhibitor’s Manual
will be used by Exhibitor, including display builder, if a representative will be on-site.

Notice of Intent to Use Exhibitor Appointed Independent Contractor

Exhibiting Company:

Company Contact:

Telephone: ( ) FAX: ( ) Booth #(s):

Independent Contractor:

Mailing Address:

Contact: Telephone: ( )

Fax: ( )

Service(s) to be provided by the above independent contractor:

I/we agree that all rules and regulations governing the use of an exhibitor-appointed independent contractor will be followed.

Submitted by:
Type or print name Title

Authorized Exhibitor signature Date

City State ZIP

Above prices include delivery of merchandise to designated spaces prior to show opening and removal at close of exhibit. All rental materials to remain the property
of Excel Decorators. Prices quoted cover rental only. Payment in full of rental charges, including applicable sales tax, must accompany your advance order.
Payment may be made by check, credit card or money order. Orders placed at the show will be charged STANDARD RATES. Charges due and payable upon
presentation of invoice at the show. Signature denotes acceptance of payment terms as set forth in the Excel Decorators, Inc. Payment Policy and Authorization
Form. ADVANCE PAYMENT IN FULL REQUIRED FOR ALL ORDERS. **CANCELLATIONS MADE AFTER MOVE-IN BEGINS RECEIVE NO REFUND.

To download forms, view rental items or for more information, please visit: www.exceldecorators.com

Name of EVENT/SHOW

FIRM Name

BILLING Address

SIGNATURE

BOOTH #

PRINT YOUR Name

City, State

Date

( )

ZIP

Title

PHONE #

EXHIBITOR AUTHORIZATION

THIS FORM MUST BE SIGNED BY AN AUTHORIZED EMPLOYEE OF THE EXHIBITING COMPANY,

NOT THE EXHIBITOR-APPOINTED INDEPENDENT CONTRACTOR

Please refer to the EAC POLICIES sheet included in this Exhibitor Kit. It outlines the regulations for the use of EAC’s, and the rules and

policies EAC’s are expected to abide by during all phases of this event.

Please DO NOT fill out this sheet without having first read this very important EAC POLICIES sheet.

This form MUST BE returned by the above deadline in order to use EAC services.

800-222-4825
March 29, 2010

I/we intend to use the following company
to service our exhibit at the following event:

Society for Pediatric Anesthesia

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222

Society for Pediatric
Anesthesia (SPA)

SHOW DATES: April 16-17, 2010
Texas Ballroom, Salons A & B

Grand Hyatt Hotel
San Antonio, Texas



Order Summary
All orders subject to terms, policy and limit of liability

as specified in the Excel Decorators service kit.
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Payment must be received by

For DISCOUNT RATES to apply FAX forms to:

GRAND TOTAL

Above prices include delivery of merchandise to designated spaces prior to show opening and removal at close of exhibit. All rental materials to remain the property
of Excel Decorators. Prices quoted cover rental only. Payment in full of rental charges, including applicable sales tax, must accompany your advance order.
Payment may be made by check, credit card or money order. Orders placed at the show will be charged STANDARD RATES. Charges due and payable upon
presentation of invoice at the show. Signature denotes acceptance of payment terms as set forth in the Excel Decorators, Inc. Payment Policy and Authorization
Form. ADVANCE PAYMENT IN FULL REQUIRED FOR ALL ORDERS. **CANCELLATIONS MADE AFTER MOVE-IN BEGINS RECEIVE NO REFUND.

To download forms, view rental items or for more information, please visit: www.exceldecorators.com

Name of EVENT/SHOW

FIRM Name

BILLING Address

SIGNATURE

BOOTH #

PRINT YOUR Name

City, State

Date

( )

ZIP

Title

PHONE #

800-222-4825

$

ORDER FORM CHECK LIST

Please Check the forms you are returning with your order and fill in individual totals from each page.

GRAND TOTAL

Payment Authorization

Booth Sign

Furniture & Floor Covering

Custom Furniture

Custom Carpet

Tabletop Displays

Preset Booth Displays

Counters & Accessories

Signs & Banners

Deluxe Signs

Plants & Flowers

Wire Mesh Grid Wall

Material Handling/Drayage

Install/Dismantle Labor

Custom Cleaning

EAC Authorization

(no tax)

(no tax)

(no tax)

-na-

-na-

-na-

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

$ ___________

All orders must be received in our office with payment by the Discount Deadline Date to qualify for Discount Rates. Orders received
but without payment will be charged at Standard Rates unless payment is received before the Discount Deadline expires.

Exhibitors placing orders with a Tax Exempt Organization must also include a copy of their Tax Exempt Certificate with their order.

before the
Discount Deadline Date

Calculate Grand Total and Enter Below

Order Forms that are NOT included in this Excel Service Kit, will need to be submitted with payment to their
respective addresses. These might include Utility Services (

) or other services provided by the facility or outside sub-contractors.
Electrical, Telephone, Cable TV, Compressed

Air/Gas, Fiber Optic miscellaneous

Please be sure

you have calculated TAX

with each page total.

Items that are tax exempt

are noted.

Society for Pediatric Anesthesia

March 29, 2010

Excel Decorators 502-640-3192812 Lyndon Lane, Suite 201 Louisville, KY 40222



 CREDIT CARD
For your convenience, we will use this authorization to 
charge your credit card account for your advance orders, 
and any additional amounts incurred as a result of show 
site orders placed by your representative.  These charges 
may include all Freeman companies, or any charges which 
Freeman may be obligated to pay on behalf of Exhibitor, 
including without limitation, any shipping charges. Please 
complete the information requested below:

ENTER  TOTAL HERE

Account No.:  Exp. Date: 
                                                     

Cardholder Name (Print):                                                                                Signature:

Cardholder Billing Address:

City/State/Zip:

Remember to order in advance to save time and money.  You may place your order by phone, fax, mail, or use our 
online ordering service at: www.myfreemanonline.com.
Orders received without payment or after the discount price deadline date will be charged at the standard price.
Copies of invoices may be picked up from the Service Desk prior to show closing.
If you have questions or need assistance with any items not listed, please call and ask for your Exhibitor 
Services Representative.

TELL US WHAT YOU THINK!
Freeman is committed to providing great customer service. To help us serve you more effectively in the future, 
please visit the URL address below upon the completion of your show to provide feedback.  Your input will 
provide the insight needed to ensure that our customer service is in line with your expectations.

http://totalshow.custominsight.com/?job #   

•

•
•
•

METHOD OF PAYMENT
YOUR SIGNATURE BELOW DENOTES ACCEPTANCE OF ALL TERMS AND CONDITIONS INCLUDED IN YOUR SERVICE MANUAL.
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NAME OF SHOW:        
COMPANY NAME:     BOOTH#: 

ADDRESS: BOOTH SIZE                   X 

CITY/STATE/ZIP:  CUSTOMER #                                    

PHONE #:  EXT.:  FAX #:  

SIGNATURE:   PRINT NAME:                                           

CONTACT'S E-MAIL 

E-MAIL FOR INVOICE                                           CHECK IF YOU ARE A NEW FREEMAN CUSTOMER

DISCOUNT PRICE
DEADLINE DATE

ONE WEEK PRIOR TO EVENT

 COMPANY CHECK
Please make check payable to:  Freeman.  Checks 
must be in U.S. funds drawn on a U.S. or Canadian 
bank.(“US. FUNDS” MUST BE PRE-PRINTED on 
Canadian checks.)

AMERICAN EXPRESS           DISCOVER                MASTERCARD                   VISA        DINERS CLUB 

Invoices will be sent by e-mail. Please provide the e-mail address of the person who reconciles your invoices if different than contact's email.

INCLUDE THIS FORM
WITH YOUR ORDER

Grand Hyatt / MOP

PO Box 8530 (78208)
3323 IH-35 North Ste 120
San Antonio, Texas 78219

Ph:  210/227-0341 • Fax 210/212-8049
FreemanSanAntonioES@freemanco.com

 BANK TRANSFER
Bank Transfer to Bank of America, N.A.;  Dallas, TX  
Wire Transfer
ABA#:  026009593 ACCT #1252039192 Freeman
International Wire Transfer
Swift Code:  BOFAUS3N ACCT #1252039192 Freeman
ACH Direct Deposit
ABA# 111000012 ACCT #1252039192 Freeman
Please reference Name of Show & Booth Number so we can 
properly credit your account.

Note:  Customers are responsible for any bank processing fees. 

  
     ELECTRICAL  TOTAL



• To honor discount prices we must receive your order 
with full payment prior to the deadline date along 
with a fl oor plan indicating the main power location 
and distribution points, if applicable.  (see below)

• A scaled fl oor plan is required for orders with multiple 
outlet locations and/or island booths.  Detailed 
examples are provided on reverse.  If a power 
location in an island booth is not provided prior 
to show move-in, a location will be determined by 
Freeman in order to maintain delivery schedules.  
Relocation of the service will be charged on a time 
and material basis.

• Electricity is turned on 30 minutes prior to show 
opening and turned off 30 minutes after show closes 
on show days.  Power will be turned off immediately 
after fi nal show closing.  If you require power outside 
actual show hours, special arrangements should be 
made in advance.  Additional charges may apply.

• If an uninterrupted power supply is required for 
the full duration of the show, please order 24 hour 
power. 

• If a dedicated circuit is required, please order 2000 
watts/20 amps.

• Separate outlets should be ordered for each piece 
of equipment and/or each power location.

• A 50% refund will be applied to electrical services 
cancelled after installation.  Refunds will not be 
issued for materials and/or labor charges related to 
the installation.

Outlet(s) $ ______________

Lighting $ ______________

8.125% Tax $  ______________         

GRAND TOTAL $  ______________

                                                QTY        QTY         Discount         Standard 
                                              Show      24 Hr.           Price               Price              TOTAL   
500 Watts   (5 amps)  ______   ______  75.00 112.50  = $ ________
1000 Watts (10 amps)  ______   ______  104.00 156.00 = $ ________
1500 Watts (15 amps)  ______   ______  132.00  198.00 = $ ________
2000 Watts (20 amps)  ______   ______  144.00 216.00 = $ ________

15 Amps  ______   ______  139.00  208.50 = $ ________
20 Amps  ______   ______  240.00  360.00 = $ ______
30 Amps   ______   ______  286.00  429.00 = $ ________
60 Amps  ______   ______  257.00 385.50 = $ ________

100 Amps  ______   ______  684.00 1,026.00 = $ ________

  
15 Amps  ______   ______  208.00  312.00 = $ ________
20 Amps  ______   ______  312.00  468.00 = $ ______
30 Amps   ______   ______  380.00  570.00 = $ ________
60 Amps  ______   ______  630.00 945.00 = $ ________
100 Amps  ______   ______  878.00 1,317.00 = $ ________

Transformer to Boost 208V to Approx. 230V - $3.00 per Amp (20 Amp Min.)

 Qty  _______  Amps  ________ = $ ________

Single Light Stand  ______   ______  88.00 132.00 = $ ________

Double Light stand  ______   ______  94.00 141.00 = $ ________

Arm Light        ______  ______  106.00 159.00 = $ ________

Extension cords and power strips are available for rent at the Show Service Desk.

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

DISCOUNT PRICE
DEADLINE DATE

ONE WEEK PRIOR TO EVENT

Outlet prices for 120 Volt power include delivery of the service to 
one location at the rear of the booth in peninsula and in-line booths.  
If you require outlets in other locations, have lights or electrical 
items to hang or erect, or have other electrical requirements please 
see the Electrical Labor order form for rates and instructions.

Straight Time ....................$ 75.00 per hour
Monday - Friday, 8:00 am - 4:30 pm
(Excluding Holidays)

Overtime ..........................$150.00 per hour
Monday - Friday, 4:30 pm - 8:00 am
All day Saturday, Sunday and Holidays

3323 IH 35 North, Suite 120
San Antonio, TX 78219

Ph: 210-227-0341  •  Fax: 210-212-8049
FreemanSanAntonioES@freemanco.com
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NAME OF SHOW: ________________________________________________________________________________________

COMPANY NAME ______________________________________________________________ BOOTH #:__________________________

CONTACT NAME: ______________________________________________________ PHONE #: _________________________

E-MAIL ADDRESS _______________________________________________________________________________________
For Assistance, please call 210-227-0341 to speak with one of our experts.

Page 1 of 2

For fast, easy ordering, go to www.myfreemanonline.com

ELECTRICAL OUTLETS (Double Price for 24 Hour Service) LABOR (Minimum Charge for Orders - 1 hour)

110/120 VOLT

208 VOLT SINGLE PHASE (Labor Required for Connection)

208 VOLT THREE PHASE (Labor Required for Connection)

LIGHTING (Price Includes Power & Labor for Installation)

TOTAL COST

ADDITIONAL INFORMATION

Grand Hyatt
2008/Electrical Form
 



OTHER:
  1. Labor is required for any and all electrical work over and above the installation of the main power drop.  Please see the 

Electrical Labor form for complete details. 
  2. All material and equipment provided by Freeman is for rental purposes only and remains the property of Freeman .  All 

equipment will be removed at the close of the show.
  3. All equipment regardless of power source, must comply with Federal, State and local codes.  Freeman reserves the right to 

inspect all electrical devices and connections to ensure compliance with all codes.  Freeman is required to refuse connec-
tions where the exhibitor wiring is not in accordance with local electrical code.

  4. Standard wall and other permanent building utility outlets or sockets are not part of booth space and may not be used by 
exhibitors unless electrical services have been ordered.

  5. Exhibitors’ cords must be a minimum of 14 gauge 3 wire with ground and must be fl at when used for fl oorwork.  All multi-
outlet devices (eg - power strips) must have circuit protection.  All exposed non-current carrying metal parts of fi xed equip-
ment, which are liable to be energized, shall be grounded.

  6. Exhibitors’ equipment will be modifi ed to conform to Freeman receptacles.  Labor to install or change a cord cap will be 
billed on a time and material basis.

  7. Exhibitors with hardwall displays must arrange for power to be installed inside the booth or provide access.
  8. The fi rst ninety feet of cabling provided to deliver power to your booth is included in the cost of the outlet.  If additional cable 

is necessary to power your booth, it will be charged on a time and material basis.
  9. Power sharing is not permitted between exhibitors.
10. Labor rates are based on current wage scales and are subject to change in the event of a wage increase after rates have  
 been published.  
11. Claims will not be considered, or adjustments made unless fi led in writing, by Exhibitor, prior to the close of the event.
12. Freeman is not responsible for any damage or loss caused by the loss of power beyond its control and Exhibitor agrees  
 to hold Freeman, it offi cers, directors, employees and agents harmless from such power loss. IN NO EVENT SHALL  
 FREEMAN BE LIABLE FOR ANY INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT LIMITATION 
 LOST PROFITS) EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, WHETHER UNDER THEORY OF  
 CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY OR OTHERWISE. Exhibitor shall indemnify 
 and hold harmless Freeman, its offi cers, directors, employees, and agents from and against any and all claims, liabilities, 
 damages, fi nes penalties or costs of whatsoever nature (including reasonable attorneys’ fees) arising out of or in any  way 
 connected with Exhibitor’s actions or omissions under this Agreement. 

Aisle 400  
   ↕4 Feet

← 10 Feet  →    2000 watt
                                      Main Drop Location

          Island Booth with one outlet

Booth
 410

Backwall
Main Drop

                       7 Feet
                   ↕
    ↔   3 Feet        1000 watt
  

10 X 20 Booth with multiple outlets
Labor Required

Aisle or booth 
numbers are very 
important to help 
determine booth 

orientation.

Please indicate power by amperage or wattage, as shown, rather than X.

If power location in an island booth is not provided prior to show move-in, a location will be determined by Freeman in order to 
maintain delivery schedules.  Relocation of the service will be charged on a time and material basis.

500 watt

Front Corner

ELECTRICAL INSTRUCTIONS & CONDITIONS
HOW TO DETERMINE ELECTRICAL REQUIREMENTS
For Equipment
All electrical equipment is stamped or labeled with electrical ratings usually found on the back or bottom of the equipment.  Verify 
voltage and either amperage or wattage from the information provided.  Standard offi ce and household items operate on 110/120 
volt power.  Machinery and equipment typically require 208 or 480 volt power.
For Lighting
Verify the wattage of the bulbs in the lights and multiply by the number of bulbs/lights.

LOCATION OF POWER IN YOUR BOOTH
In-Line and Peninsula Booths
Power will be installed in one location, typically on the fl oor somewhere along the back of the booth, as indicated in the following 
diagrams:  (We cannot guarantee that the outlet will be specifi cally located in the middle.) 

If power is required in locations other than indicated above, secondary distribution will be required and billed on a time and mate-
rial basis.  Please complete and submit an Electrical Labor Order Form with your power order, along with a fl oor plan as described 
below.
Island Booths/Multiple Outlets
Floor plans are always required for Island Booths and orders for multiple outlet locations.  Floor plans must indicate the location of 
the main power drop and any secondary distribution if applicable.  See examples below:  A grid is available at freemanco.com to 
print as a base layout.  

x xx

BACK TO BACK PENINSULA

x
x

   IN-LINE BOOTHS / PENINSULA
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2008 GH
SanAntonio (show# )
 



Page 1 of  2
Grand Hyatt
2008/Elec.Labor

Step 1
Review the list of work below to determine if electrical labor is required in your booth.  None of the following services may be 
performed by other Unions, I & D houses or Exhibitors, as it falls under electrical jurisdiction.  Time and material charges will 
apply.

Labor Is Required For:
1 Floorwork - Distribution of electrical under carpet and fl ooring
2 Boothwork -  Distribution of electrical overhead (more than one drop location in your booth) and/or through booth structure
3 Hook Up -  Connection and hard-wiring of all 208 or higher voltage services, electrical motors, dimmers, disconnects   
 or sound and projection equipment
4 Lighting - 
    a) Assembly and installation of all mechanically fastened static lighting when wattage exceeds 2000 watts or more  
     than 4  lights.
    b) Assembly, installation and dismantle of electrical headers and/or light boxes
5 Truss Work - 
    a) Assembly and installation of all lighting hung from truss or beams (including assembly and hanging of the truss),  
     overhead lighting and distribution of power cables throughout the truss.
    b) Assembly of ground support truss specifi cally for lighting (more than 4 lights or greater than 2000 watts)
6 Signage - 
   a) Installation of ground supported or hanging electrical or rotating signs
    b) Wiring of overhead signs.

7  Inspection -  All Exhibitor’s power panels and equipment pre-wired to plug into Freeman systems
8  Lift Services - 
    a) Forklift
   b) Scissorlift
    c) Boom Lift
9  Miscellaneous- 
    a) Any electrical distribution and/or mechanical fastening to the exhibit or display of all electrical equipment, lighting
            fi xtures, power tracks, etc. 
    b) Mounting of single monitors over 6’ (to include plasma screens, LCD & CRT) and installation of hanging brackets
    c) Changes to or the addition of electrical connectors to electrical apparatus
    d) If the combination of all outlets is greater than 2000 watts/20amps or voltage is higher than 120 volt.
STEP 2 (Applicable to Floorwork only)
Complete the authorization below and submit a scaled fl oor plan indicating a main power drop, exact outlet locations (with watt-
age or amperage) complete with dimensions and booth orientation indicating surrounding aisle or booth numbers. See example 
on reverse.  Please also submit the Freeman Method of Payment Form with credit card information.  Floor work can only be 
completed in advance with a credit card on fi le and upon receipt of an acceptable fl oor plan and authorization to proceed.  It is 
highly recommended to choose this option so that work is completed prior to your arrival and booth set up can begin immediately.

Installation to be complete by Date ____________________ Time: __________________________________

Authorized Signature: _______________________________ Print Name: _____________________________
If a company representative prefers to be present during electrical distribution, please complete Step 3 indicating Floor Work or 
#1 as Type of Work.

3323 IH 35 North, Suite 120
San Antonio, TX 78219

Ph: 210-227-0341   ·   Fax: 210-212-8049
FreemanSanAntonioES@freemanco.com

INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER
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 Authorized to proceed without supervision based on accompanying fl oor plan.  Method of Payment attached.  

              See Reverse Side for Additional Information and Conditions

LABOR RATES
Straight Time ..............................................................................................................................$75.00 per hour
Monday - Friday, 8:00 am - 4:30 pm (Excluding Holidays)
Overtime ..................................................................................................................................$ 150.00 per hour
Monday - Friday, 4:30 pm - 8:00 am All day Saturday, Sunday and Holidays

NAME OF SHOW: ________________________________________________________________________________________

COMPANY NAME ______________________________________________________________ BOOTH #:__________________________

CONTACT NAME: ______________________________________________________ PHONE #: _________________________

E-MAIL ADDRESS _______________________________________________________________________________________
For Assistance, please call 702-263-1404 to speak with one of our experts.

For fast, easy ordering, go to www.myfreemanonline.com

ELECTRICAL LABOR
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Grand Hyatt
2008/Elec.Labor

Booth 462

Booth 654Booth 352

Booth 446

6 ft

6 ft

500 watts
x

500 watts

6 ft

6 ft

x Main Power Drop

10 ft

10 ft

1000 watts

x

EXAMPLE OF PLAN AND INFORMATION REQUIRED TO COMPLETE FLOORWORK

Please indicate the following on the fl oor plan.
     1.  Location and load of main power drop - 
          please provide specifi c dimensions and 
          wattages/amperages.

     2.  Location and load of all outlets - please 
          provide specifi c dimensions and 
          wattages/amperages.

     3.  Booth orientation - please provide 
          surrounding aisle and/or booth numbers

Labor Request  Day ___________ Date _________Time __________ # of Electricians _____Type of Work ____________

 Day ___________ Date _________Time __________ # of Electricians _____Type of Work ____________

Lift Request Day ___________ Date _________Time __________ Est. #  of  Hours _____Type  of  Lift   ____________

TERMS & CONDITIONS
1 Straight time rates apply to labor calls between the hours of 8:00 am and 5:00 pm, Monday through Friday.  

Overtime rates apply to labor calls before 8:00 am and after 5:00 pm, Monday through Friday, Saturdays, 
Sundays and Holidays.

2 Labor rates are based on current wage scales and are subject to change in the event of a wage increase after 
rates have been published.

3 A minimum charge of one hour is applicable to all labor requests.  Additional time on the same day is billed in 
1/2 hour increments.  Continuations to another day are a minimum of 1 hour.  Labor charges for dismantle will 
be one-half of the installation charge and will be automatically applied to your invoice.

4 Charges for labor commence at time of dispatch to service the labor call.  A one hour minimum will apply if 
an exhibitor representative is not present at the time of call or reschedules the call, unless 24 hour advance 
notice is received in writing.

5 Labor charges will include the time for electricians to gather the necessary tools and material for the job, have 
their work checked by the client and return the tools and material to the supply area.

6 Every effort will be made to dispatch electricians as requested but start times cannot be guaranteed.  
 8:00 am calls will be fi lled on a fi rst come fi rst served basis as orders are received.
7 The fi rst 90 feet of cable required to deliver power to your booth is provided at no charge.  Additional cabling 

will be supplied on a time and material basis.  Exhibitors may supply their own 14 gauge, 3 wire extension 
cords and/or power strips, both of which must be grounded and UL approved.

8 Lift equipment required for installation and dismantle purposes can be rented on an hourly basis, with a one 
hour minimum.  At least one crew will be required to operate the equipment.

9 Claims will not be considered, or adjustments made, unless fi led in writing, by Exhibitor, prior to the close of 
the event.

 Exhibitor agrees to indemnify and hold harmless Freeman, its offi cers, directors, employees and agents from 
and against, any and all losses caused by loss of power beyond Freeman’s control, including, but not limited 
to, losses due to utility company failure, permanent power distribution failure, power failure caused by vandalism, 
faulty Exhibitor equipment or overloads caused by the Exhibitor.

 CANCELLATION POLICY
A 50% refund will be applied to electrical outlets cancelled after installation.  Refunds will not be issued for materials 
and/or labor charges related to the installation.

STEP 3
Indicate the preferred date and time that labor and/or lift is required.  (Start times cannot always be guaranteed).  If no time is 
provided, work will be performed on a fi rst-come, fi rst served basis only upon request.  Please visit the Freeman service desk 
to confi rm that you are ready for service.  If electricians are dispatched at time of request and no supervision is available, a 
minimum one hour labor charge per electrician will apply.

NAME OF ON-SITE AUTHORIZED REPRESENTATIVE________________________________________________________
(Enter applicable # from Step1)

(Example:  9C)

10
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Account Manager: Keven Byrd     M: 210.639.9812     F: 775.242.9074     keven.byrd@swisscom.com 

  
Exhibitor Ethernet Service Order Form 

Grand Hyatt San Antonio 

SWISSCOM HOSPITALITY SERVICES EXHIBITOR ORDERING IN STRUCTIONS 
*PLEASE READ THOROUGHLY TO ENSURE A COMPLETE SERVIC E REQUEST* 

 
1. Fill out the accompanying forms completely: include contact (ordering and onsite), payment information 

and signatures on all faxed or mailed service requests. 
 

2. Using a credit card for payment: completely fill out the payment/credit card authorization form. Make sure 
signature is the same as the credit card holder’s name; also attach a copy of the credit card holder’s driver’s 
license with the form. *Charges will appear as Grand Hyatt San Antonio* 

 
3. Using a check for payment: Mail original check with service order form to Grand Hyatt San Antonio, 600 

East Market Street, San Antonio, TX 78205. Make out to Grand Hyatt San Antonio - ATTN: Swisscom 
Hospitality Services. 

***DO NOT MAKE CHECKS OUT TO SWISSCOM HOSPITALITY SERVICES DIRECTLY*** 
 

4. Include service drop location within your booth: On the bottom of the order form is a diagram for service 
location. Simply fill in the blank lines with orientation (i.e. front, back and/or adjacent booth numbers) and 
mark an (X) within the diagram for drop location. ***Charges may apply for service relocations*** 

 
5. Additional network devices (more than one): When ordering services you will receive one routable IP 

address as well, any additional devices using network resources (regardless of IP addressing scheme) will be 
subject to an additional device fee, charged per device. Simply order additional device/IP addresses for these 
connections (in excess of the one included IP address), all hubs and cabling will be provided. 

*** You will not be permitted to use access points, switches or hubs without paying for the additional devices*** 
 
6. Terms & Conditions: Please read through the accompanying terms and conditions as you are acknowledging 

such with your order form signature.  
 

7. Services not covered by this form: More network solutions such as; VLAN(s), videoconferencing, WiFi 
Hotspots, Webcasting and more are available upon request. Email requests for a customized solution to  
Keven Byrd at keven.byrd@swisscom.com.   

 
8. Fax or mailing your order: 

Keven Byrd, Fax: 775.242.9074 or Grand Hyatt San Antonio, 600 East Market Street,  
San Antonio, TX 78205 - C/O Swisscom Hospitality Services 

 
a. A completely filled out exhibitor form:  including number of calendar days of service (show dates), 

ordering/onsite contact info, set-up time and service location diagram. 
b. A completely filled out payment form: Check/CC info with signature and a copy of the driver’s 

license. If you are not comfortable sending this to our private and secure fax, please call and we will 
accommodate you as we protect information vigorously. 

c. Make sure both the order and payment form are signed: this will make sure there are no delays in 
your service request(s).  

 
9. We will contact you within 48 hours of fax receipt via e-mail or telephone and supply you a service invoice 

for your records.  
 
10.  Questions? Contact Swisscom Hospitality Services – 210.451.6186 (CST) or keven.byrd@swisscom.com 

 



 

Account Manager: Keven Byrd     M: 210.639.9812     F: 775.242.9074     keven.byrd@swisscom.com 

  
Exhibitor Ethernet Service Order Form 

Grand Hyatt San Antonio 
 

***NO STAMPS PLEASE - FILL IN ALL FIELDS OR YOUR OR DER WILL NOT BE PROCESSED*** 
PLEASE PRINT LEGIBLY, SEND TO KEVEN BYRD AT 775-242-9074 

Customer Information  Show Information 

Company 
Name: __________________________________________ 

Ordering 
Contact 
Email: ___________________________ 

Booth 
Number _________________________ 

Ordering 
Contact: __________________________________________ 

Ordering 
Contact 
Phone: ______________________ 

Set Up 
Date _________________________ 

On-Site 
Contact: __________________________________________ 

Onsite 
Cell 

Phone: ______________________ 
Set Up 
Time ________________________ 

Company 
Address:  ____________________________________________________________________________________ 

Strike 
Date _________________________ 

City: _________________________________________________ ST: __________   ZIP ________________ 
Strike 
Time _________________________ 

Show 
Name: ____________________________________________________________________________________ 

Show 
Dates _________________________ 

 
  High Speed Ethernet Service (per booth)1  Discount1 Standard Total 
      Exhibitor HSIA Services are billed as a one-time fee     

� Shared Ethernet Network Access  
T1 or better 10/100 BaseTX, RJ-45 wired connection with 1 
routable DHCP IP address 

Circle 
one→ 

 
$1095 

 
$1195 

 

 
    Additional Services are billed as one-time fee 2,3 QTY     

� Additional DHCP Device Connections (each) 
DHCP IP address: auto-assigned once connected to network 

  
x 

 
$100 ea 

 
$125 ea 

 

� Additional Static Device Connections (each) 
Static IP address: assigned by Swisscom  

  
x 

 
$100 ea 

 
$125 ea 

 

                     
   ABOVE TOTAL  

� Installation/Setup Fee (per booth)  1 x @ $95 each $95 
 SUBTOTAL  

*STATE SALES TAX –REQUIRED UNLESS ACCOMPANIED BY 50 1C3* @ 8.1250%  
              

GRAND TOTAL: ____________________________ 
 
1. Orders received with payment 30 days prior to first show date qualify for discount. 
2. Client must pay for each device connected to the network regardless of addressing scheme used.  
3. Cables and 10/100 auto-sensing switch is included with multiple device orders. 

*Subject to $150 charge if switch is not returned or returned damaged after use* 
 
          _____________ 
Booth Layout Diagram:         

 Provide orientation and mark service location with (X) 
 (FRONT, BACK, SIDES OR ADJACENT BOOTH NUMBERS)  

___________        ___________ 
 
            

_____________ 
By placing this order, the undersigned agrees to terms, conditions, limited liability and acceptable use policy as stated at the end of this 
form and as posted at www.swisscom.com/hospitality 
 
 
 
Authorized Signature:  __________________________________________________________________________ Date:  _______________________________ 

 



 

Account Manager: Keven Byrd     M: 210.639.9812     F: 775.242.9074     keven.byrd@swisscom.com 

  
Exhibitor Ethernet Service Order Form 

Grand Hyatt San Antonio 
 

 

 
Payment and Credit Card Authorization 

 
Payment Information Swisscom SO# (Completed by Swisscom HS) _______________ 

  Company Check or Money Order→  
           MAKE PAYABLE TO:  GRAND HYATT SAN ANTONIO      

 
Grand Total: ________________ 
                         (total from order form) 

              MAIL TO:  600 EAST MARKET STREET, SAN ANTONIO, TX 78205  
             ATTN: ACCOUNTING - C/O SWISSCOM 

** IF PAYING BY CREDIT CARD YOU ARE AUTHORIZING GRAND HYATT SAN ANTONIO TO CHARGE YOUR CREDIT CARD IN THE 
AMOUNT LISTED ON YOUR ORDER FORM** 

 

  *CC  
Type: ___________ 

 
Acct #: ___________________________________ 

 
Exp. Date __________ 

 
CC Billing Address: _____________________________________ Billing Phone #: ____________________ 
 
City____________________________ State: ______ Zip: ____________ 
 
Name on CC ________________________________ Authorized Signature: __________________________ 
 
** ONCE COMPLETED  FAX TO 775.242.9074  

(this is a private and secure direct fax to Swisscom Hospitality Services) 
 

a. A completely filled out exhibitor form:  including ordering/onsite contact info, set-up time and 
service location diagram. 

b. A completely filled out payment form:  
If paying by CC – all CC info with signature and a copy of the driver’s license.  
If paying by check - include a copy of the mailed check in the fax. 

c. Make sure both the order and payment form are signed: this will make sure there are no delays in 
your service request(s).  

 
 
By placing this order, the undersigned agrees to terms, conditions, limited liability and acceptable use policy as stated at the end of this 
form and as posted at www.swisscom.com/hospitality 
 
 
 
Authorized Signature:  __________________________________________________________________________ Date:  _______________________________ 



 

Account Manager: Keven Byrd     M: 210.639.9812     F: 775.242.9074     keven.byrd@swisscom.com 

  
Exhibitor Ethernet Service Order Form 

Grand Hyatt San Antonio 
 

General Terms & Conditions 
 

1.  Services.   Swisscom’s network management services (the “Services”) may include 
connection to the Internet.  In order to provide Internet connectivity, Swisscom shall: (a) 
manage all data circuits; (b) ban all unauthorized wireless access points and signals – otherwise 
known as Rogue APs; (c) provide on-site technical assistance, as needed and in the reasonable 
discretion of the parties; and (d) provide a twenty-four (24)-hour telephone support and 
monitoring of the network and all network equipment from its network operations center - 
NOC.   

 
2.  Policies Incorporated by Reference. Swisscom’s Privacy Policy and Acceptable Use 
Policy, as such may be amended from time to time, each of which is posted on Swisscom’s 
Web site at www.Swisscom.com/Hospitality, are hereby incorporated by this reference as if 
fully set forth herein, and Customer shall be bound by the terms thereof. 
 
3.  Configuration by Swisscom.  In the event that Swisscom configures any of Customer’s 
hardware and/or software so that the Customer may use the Services, such configuration shall 
be undertaken with reasonable care and in keeping with standard industry practices.   Under no 
circumstances shall Swisscom be liable to Customer for any damage caused by such 
configuration, and Swisscom makes no representation or warranty that any such configured 
hardware or software shall be in fact be compatible with the Services or returned to its original 
condition or configuration at any time.  Any re-configuration of Customer’s hardware and/or 
software shall be undertaken by Customer at its sole risk and expense. 
 
4.  Limitation of Security.  Customer acknowledges that messages sent over the Internet are 
not guaranteed to be completely secure, and Customer shall not hold Swisscom responsible for 
any damages caused by any delay, loss, diversion, alteration or corruption of any messages or 
data which are sent or received through or by means of the Services.  Communications over the 
Internet may be subject to interruption, transmission blackout, delayed transmission due to 
Internet traffic or incorrect data transmission due to the public nature of the Internet or 
otherwise, and Swisscom shall not be liable for any loss or damage resulting therefrom.  All 
activities conducted in connection with Customer’s use of the Services are at Customer’s own 
risk.  Swisscom does not warrant the security of any information Customer may forward or be 
requested to provide to any third parties.  

 
5.  No Warranties.  Customer acknowledges that it is technically impracticable to provide 
Services free of faults, and Swisscom does not undertake to do so.  Swisscom hereby warrants 
that it shall perform the Services in accordance with the terms hereof.  SERVICES ARE 
PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS AND  ALL OTHER 
WARRANTIES ARE HEREBY EXPLICITLY DISCLAIMED, INCLUDING WITHOUT 
LIMITATION, ANY AND ALL WARRANTIES OF MERCHANTABILI TY AND/OR 
WARRANTIES OF FITNESS FOR ANY PARTICULAR PURPOSE.  Without limiting the 
foregoing, it is agreed and understood that while Swisscom is obligated to facilitate 
connectivity to the Internet as a part of the provision of the Services, Swisscom makes no 
representation whatsoever as to the functionality of the Internet itself.  Customer acknowledges 
that ultimate connectivity to the Internet depends in substantial part on the capacity of 
hardware, software and other means and devices which are beyond the ability of Swisscom to 
control or manage.  
 
6. Limitation of Liability.  Neither Swisscom nor its affiliates shall be liable to Customer 
or any third party on account of any claim; loss; lost revenues or profits; consequential, 
indirect, incidental or punitive damages; costs; court costs and attorneys’ fees; expense or 
liability suffered, incurred or sustained by Customer from any cause arising from or relating to 
this Agreement, including, without limitation, damages claimed as a result of any temporary or 
permanent failure of availability or performance of the Services, unless such claim, loss, 
damage, cost, expense or liability stems from the willful breach or gross negligence of 
Swisscom relating to its obligations under this Agreement.  Swisscom’s entire liability for any 
claim, loss, damage or expense from any cause arising out of or related to this Agreement, 
whether based on contract, tort, warranty or on any other legal or equitable ground shall be 
limited solely to money damages and shall in no event exceed sums actually paid for the 
Services provided pursuant to this Agreement.  
 
7. Indemnification.  Customer shall indemnify and hold harmless Swisscom, the owner 
and manager of the property where the Services are provided, as well as each such party’s 
officers directors, employees, agents and assigns, from and against any claims which may 
result from damages caused to Customer and/or any third parties by virtue of Customer’s use of 
the Services and any failure thereof and all loss, cost, damage, expense or liability, including, 
without limitation, court costs and attorneys’ fees, arising out of, in whole or in part, directly or 
indirectly, intentional violations of any applicable law or governmental regulation by 
Customer.   Further, Customer acknowledges that Swisscom has no control over the content of 
information transmitted by Customer or its users and that Swisscom does not examine the use 
to which Customer or its users put the Services or the nature of the information Customer or its 
users send or receive.  Customer shall indemnify and hold Swisscom, its stockholders, officers, 
directors, employees and agents harmless from any and all loss, cost, damage, expense or 
liability relating to or arising out of the transmission, reception, and/or content of information 
of whatever nature transmitted or received by Customer or its users. 
 

 

8.  Service Interruptions, Modifications, and Instructions. Customer agrees that Swisscom 
may, as required in its sole discretion:  (a) temporarily suspend the Services for the purpose of 
repair, replacement, maintenance or improvement of any of Swisscom’s equipment, software 
or telecommunication services; (b)  vary the technical specification of the Services for any 
reason; or (c) give instructions about the use of the Services resulting from any applicable law, 
rule, or regulation.  Such instructions shall be deemed to form part of this Agreement. 
 
9.  Dispute Resolution.  In the event that this Agreement and/or the Services become the 
subject of a dispute between the parties, such dispute shall be resolved between the parties 
exclusively through arbitration, in accordance with this Section 9 and the commercial dispute 
resolution procedures of the American Arbitration Association.  Each party shall select one 
person to act as an arbitrator, and a third arbitrator shall be chosen by the first two arbitrators 
(such three arbitrators, the “Panel”). The judgment on the award rendered by the Panel may be 
entered in any court having competent jurisdiction and shall be final, non-appealable and 
conclusive and binding upon the parties.  The arbitration shall be held in Washington, D.C.   
Each party shall bear its own expenses incurred in any such arbitration.  The arbitrator shall not 
be empowered to award costs, fees or damages in excess of the limitations imposed herein to 
either party.   
 
10.  Miscellaneous. 
 

A.  Force Majeure.  Swisscom shall not be liable for its failure to perform any of 
its obligations herein if such failure results from delays, failure to perform, damages, losses or 
destruction, or malfunction of any equipment or any consequence thereof caused or occasioned 
by, or due to fire, flood, water, the elements, labor disputes or shortages, utility curtailments, 
power failures, explosions, civil disturbances, governmental actions, shortages of equipment 
for supplies, general disruption of the Internet, unavailability of transportation, acts or 
omissions of third parties, acts of God, or any other cause beyond Swisscom’s reasonable 
control.   
 

B.  No Waiver.  The failure of either party to enforce or insist upon compliance 
with any of the provisions herein or the waiver thereof, in any instance, shall not be construed 
as a general waiver or relinquishment of any other provision hereof. 
 
 C.  Binding Effect; Amendment.  This Agreement shall be binding upon and 
enforceable against Customer and anyone using or accessing the Services by or through 
Customer, as an employee, agent, invitee or otherwise, and Customer shall be responsible for 
the conduct of such persons.  This Agreement may not be amended except by an instrument in 
writing, executed by the parties.  
 
 D.  Notices.  All notices, requests, consents, and other communications hereunder 
shall be in writing and shall be deemed effectively given and received upon delivery in person, 
or one business day after delivery by national overnight courier service or by telecopier 
transmission with acknowledgment of transmission receipt, in each case addressed to the 
parties to this Agreement. 
 
  E.  Merger.  This Agreement supersedes and merges all prior agreements, 
promises, understandings, statements, representations, warranties, indemnities and covenants 
and all inducements to the placing and accepting of this Agreement relied upon by either party 
herein, whether written or oral, and embodies the parties’ complete and entire agreement with 
respect to the subject matter hereof.  No statement or agreement, oral or written, made before 
the execution of this Agreement shall vary or modify the written terms hereof in any way 
whatsoever. 
 
  F.  Third Party Beneficiaries/Parties in Interest.  This Agreement has been made 
and is made solely for the benefits of parties, and their respective successors and permitted 
assigns.  Nothing herein or in this Agreement is intended to confer any rights/remedies on any 
third party. 
 

G.  Relationship of the Parties.  Each party hereto shall conduct itself under this 
Agreement as an independent contractor and not as an agent, partner, joint venturer or 
employee of the other party, and shall not bind or attempt to bind the other party to any 
contract.  Nothing contained herein or in this Agreement shall be deemed to form a partnership 
or joint venture between the parties. 
 

H.  Severability.  If any term or provision of this Agreement is determined to be 
illegal, unenforceable, or invalid in whole or in part for any reason, such illegal, unenforceable, 
or invalid provisions or part(s) thereof shall be stricken therefrom and such provision shall not 
affect the legality, enforceability, or validity of the remainder of this Agreement.  If any 
provision, or part thereof, of this Agreement is stricken in accordance with the provisions of 
this section, then the stricken provision shall be replaced, to the extent possible, with a legal, 
enforceable, and valid provision that is as similar in tenor to the stricken provision as is legally 
possible. 
 
  I.  Governing Law. This Agreement shall be governed by the laws of the 
Commonwealth of Virginia, regardless of its laws regarding conflicts of laws. 

 
 
 


